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First Contact
Chapter 1 TJr—ANarvy s - B oy EERS

T4 Frbw INY T THRAZPMAVD
| don't have an appointment
Nk Fo 2o NF LTV TTA4FKY 4T T AYX ANTHhHyb F9°?
but do you have someone available for a men's haircut now?
PRI ZVDOTTA, SHYITEETH?

JxIVHhAL by F—v—Huary
Welcome to KC salon.
ERER==4ars

NIy 4—2 7y ¥74T77?
Have you been here before?
Vi, BRBRLICES:2ETEVnETH?

J—49b IFKw ¥434 T77—ARZAA
No, It is my first time.
Wz, fIHDTTT.

T—=2% AYT N)— b+s74?
Are you in a hurry today?
AHIZBRETT»?

CATAEY 24T F TUA2. VYt T4 A¥Y— NT Ty TI—
| am on my lunch break, So | only have an hour.
L. BERKBETETVWLEOT, 1| BEL»2WTT,

TAR x4, TV4=R,; TV4—=R 7+0— 34
This way, please. Please follow me.
CHELANEHF I BHENT TRV,

¥¥7 T4 IR XT HFY by F¥=33 4 I*xF?
Can | use your plug to charge my phone?
BEHREEFr—V S THETITH?

BIZERZAGVLIRLF—IEDHD
EEEXRYIZR ! !

J— a7l A
No problem.
LbHLAATT,

2T AZAVAM Y4V ¥4 4T Ya—h)4
Your stylist will be here shortly.
BEKOHYZZAL VAT ICBDE T,
Y Fa—
Thank you!



Chapter 2 Welcome to KC Salon

KCHasy~X)Z# | BEEEAZANLD !

TAL T AZALVAM boF4 <4 FAAh 4X VX
I'm your stylist today. My name is Shizu.
AHEMLF9, HTI,

24 AL AX=w—2
My name is Mark.

S s ]
N4l FAR by I4—Fa—
Hi! Nice to meet you.
HLLBEWLE T,
FAA by I=Fa— pu—

Nice to meet you too.
CHLIZHLLBEWLET

AATA TA729T TIxFTvbh TYF FyvT?
May | take your jacket and cap.
xrv belHTEBEM»YLET,

g 199 o2
Sure.
Iw

NE =2 Fyby V4= 2y THLY N9 NT 2y E4—U?
Hi Mark, good see you again, how have you been?
<—2F7BEVWTEE L. WABBAILTLLER?

TAT N Zpd v Pexa—= FTIZF 5P
| am fine thank you and you?
FIITCR T, Hhelid?

T4 T& Zyb 97vbh ¥XY74 Fy 747 29 bo747?
| am good what can | do for you today?
RLILATT. AHIZWDADBWAzLEL L7

Td AR S—=F F ANTHIYE FIF IRy 7T—
| just need a hair cut and shampoo.
Hho bl =123 T3,



Men's Hair Cut / We Take Walk-ins

Chapter 3 AYEINTHIN - k=24 v EH 2]

NANVR=T, Ny T— — FufyJ?
Hi Mark! How are you doing?
F—<( A, SAICBIE, BERTTD NAL TATA FwAY”Z il H¥Fa—
Hi!  am doing well, thank you.
SAICHIX, TER T, AL
FAR V=AY 2w, VK|
Nice seeing you, Shizu!
Tobw by 4= Zw| w—7 ALAYTTR VX |
Good to see you! Mark.
BALBEYTT | w2
Koy Jrbhy 7 ANThyh bo74?

Do you want a hair cut today? f xR
Ay bLETH? Yies.
EIRY

Ly 34 ARP—=b N{ FEIT 2 T IxvT— YVR Iy NY IoIREY T AT
Let me start by giving you a shampoo since you have wax on your hair.
DI IAPANT =IZDOWTWBEDT, Yy 7T—rblioEL L9,
NIaYTTIFLy Va—=4y NTANTH b
How long ago did you get a hair cut?
1y MEWOBHTHCLE L ZA?

TA Tyb T AThor b= A 7T+ TUVF V4R ¥V 94 AT= NX IF7 TY5s4 ary
| got a hair cut two months ago and since then my hair has gotten pretty long.
2 HWNZA Y FLELZA, #MEZOTHMPOFEL 1.

A4 FINTI R ) Ry Ly TANT Ay b ?
Ok, now how do you want your hair cut?
ZFIHITTRIEDEIZWALELELIN?

TATAYITATLEIXYAMTAA YT by F AL TX 29727l
| think | am just going to do the same as usual.

- VWO HDAT—h v Mo

Sure!
bhrYFEL.

T4 2oY2T7V4 YXAMF9MT 724K F7HHAR TUF RO 77 A2F TUVF 7 =7 2 F b7 94X I4H-R
| usually just get a fade on the side and about an inch and a half on the top with scissors.
BIEAY FIFC. by 7IEL. 54V FHVERHEART

ALEY I 79 FTAL T 2T =4y b ?
Is that what | usually get?
vwobhZnrHlcLtdhTtwEFdsiia?

Yes.
v,



A4, AT FyhI—2RA
Ok! Yeah that works.
i1 ZR1T 0K TF%
Fr4 Loy Fo— Avh RT——
Ok let's do it! yd
TlRAY I ZHEOEL L |

[ BERICEABGATIOT IS E>TLSDH
\ RBLTHITHE. EEREDEMAWEDL !

S

HEIVEARZTSLPRIDLD
BEZRETABEFSIANZ LR

-
Ho>B{I)—1
Ko 2w TUhy w7 AT—hvE4 TN T o7 AX7X? FT7 AN=YYY 297 AX7X?
Do you want your hair to be above your ears or covering your ears?
ZOTBRELEVPELOWTI P ?ZNELHEZRTRAIANNLALVTTH?
Y17 AX LuF s8—h?
Where is your part?
SFTHEREZICRY T
TY)=X Yay I— 2Ny By Iy AFPTaTNV—=RZA)N o] ~F—=?
Please show me how do you usually style your hair?
WO EDRRIZAFZA) TR LTVETH?
T4 Ay Tas I— FUAN 4 VRITLTH TS ARX=T XT LT ANTARAILN?
Will you show me from Instagram an image of your hair style?
Instagram ([Z B X LANT ANV EDE B H) F307?
B S G=A I NPy 7 FT FXTIT=FFT PP
Do you comb your hair back or forward or side?
ZOTBRBEAHLET 2?2 ZNELHIM, YA FIZhhETH?




Chapter 4 Salon Shampoo

SRS R i 3 IS

TY—=R 7+4°0— 3I— by ¥ Y¥¥T— AFLvar
Please follow me to the shampoo station.
YxyT—RIZSEABELET

T4 94NV Tybh T YxvT— =T TI9UVF 29T Fv”
I will put a shampoo cape around your neck.
YxvS/—rurEhiFET A,

AX7 9 Avbs bo— F41?
Is it too tight?
HILE 2K BWTTH?

42 T Viabw— Z4b Fy¥>yr 22— NV —ZX¥ Aok T27?
It's a little too tight. Can you loosen it up?
BLEDVLDTWALAHDT TV

T4 Th I—=4>27 b+» TF9IxAb ¥ 799 bL AL
| am going to adjust the foot rest.
REEEOMEEZZEZTTA,

Fyv A% RFAF Tyv7Z 7 YJua ¥vh
Can you slide up a little bit?
L)V L LI EAS TV 22T T35

AL FAA =44 Fv
Is this ok now?
CZTKREFETT

Ky 2w 542 Jan=—X R¥A4NV IYxrT— FIr=97
Do you like Japanese style shampoo technique?
HARD Y v 7OF 7=y 7 13 BIFEXTTH?

a7 T4 37 by 74 Avb
Sure! | love to try it!
T, ALTALWTT

Ny AX ¥ FrTIFv—
How is the temperature?
HEEIZVWADTTH?

f92 T Yo Expk FKuh
It's a little bit hot.
B LIEFTBRWTTS,

TYV—=A YF9ZA 25T AyF
Please relax your head.
FHDNERKAT TR,



AX ¥7v =4 TR I T4—IV A4F47?
Is there any place you feel itchy?
PRONEZAIITINVEFAD?

TANV ¥A4— FAT42T 29T Y4—b F7
I'll be raising your seat now.
BreREILIT A,

Is it too hot?
BELPALEERICEBMBZMLTHIT LS !

I T—DBICEBEELTHITAEEEREDEMNBE
Ahd !

BERODYOVD LSy —D
EFANTHITAETEERE
)oY OREETHITES !




Chapter 5 Hair Color

HarATHT—xG

I9b AAVFFTHTI— D9vTa— F47 buF4
What kind of color would you like today?
AHIZ, EDEHIBHF—THETLLEID?

Jyk 4X ¥ F4T7xLYR Ehoq—y  NY7—32 7UK *27L?
What is the difference between the Balayage and Ombre?
WYY =TI 2t A YT LVRMAPEIOTLEID?

A7V 4X bw— b—=YAR TI—RA 70AL ¥—7 b+;vw F4Fh
Omber is two tones goes from dark to light.
T 7T VIRRRVBRIE L BRI T TE-EDELTVE T,

NYF—Va 4ZX 7 F4M)14 TIvvaFke +2 N4549y
Balayage is more lightly brushed on highlights.
NUAX—=Tald, 7972 aZhEEZHESTT7) NI FTERALE T

T4 99Fe IF47 by dI— G457
| would like to go lighter.
AL LZ2WATT

TA DK% LaxAYF N)FP—=Va2 747 L9
| would recommend Balayage for you.
WA —T2eBEhHLET,
N ayy 4N Aub FA42?
How long will it take?
BEEHZENE SV DD FTH?

FAYE R 4— TI—X
About three hours.
BBEE 3EMTT.

NGy w9F 94N Avb aRP?
How much will it cost?
BULLHLHWTTA?

T7ars Y Ayb)4 by—=NnYFLybh FI77R
Approximately $200.
#2HMTY

¥ZX HFobkw A2V —FKs 709 F547?
Does that include blow dry?
Zu—i@EIhTunIaH?

ALAR, 49V F—=WVLF4 A7INV—F9bn 42 ¥ ATHF3— T54R
Yes, it's already included in the hair color price.
WWz, A7—-OFEIEIThTVET



T4 4N Ky YA NA549y *r o7 ~T7 TrF ¥y 7 br—
| will do some highlights on your hair and then a toner.
NAFA P2 LTS MF—Tz2risEE 31,

Jyb b= T— 2w WuFrF T7x7 bFA
What tone are you looking for today?
EOMKD M F—%BEZTTN?
Tyovab—y FU—%
Ash tone please.
T a5 =TT
Fy— 29 T T HF—Fx—}
Do you have a color chart?

RARZRETEHZETH?
AX ¥y Tv IRV Fx—=V T47 h—=INrT =4 A~T?
Is there an extra charge for curling my hair?
RaBAlBNBEEl PP ETH?
AE X
Yes.
v

A9by AX J9b AVTIWV—F12T ~NFRIA) 7
It is not including hair styling.
AT =R 7 IXETATBYVE LA,

Ar4l TAL YXAP =4 2F F—Ah VY= APLAL AT 4X 444
Ok! I'm just going home so straight hair is ok.
TlX, WAZT DT, APL—=FTRKLETT,

_ g | want lighter color than my hair color now.
) SOATHT—EYLBABLILVD,




Complaint

Chapter 6 BEMA 7L —LART

¥ Hg9— 4 b—=%V= T=2 Yy VLY Fo F fd 95— THL~
The color is totally gone, so let's do the same color again.
FoNAT—HHFTLESDOT, FedHELI2VTT

74 Va— YxrTF— RZAN F4?
Did you shampoo next day?
BHIZU Y S—ENFL2D?

ko Zo— LAYN— ¥ FAb 44 v AL bo— 77— Har?
Do you remember the last time you came to our salon?
WOZTHDITRIFECLZEF LA TREIZSEVETH?

A K

AR

Yes!
v,

bo)=— FAEL THE

Yes, 3 days ago.

Fy 2% AF40V T 7 LI4bw?
Do you still have a receipt?
Ly —MIBFHHLTITR?

77— Huary KYI1 AX by T4 2R ¥ TFuIFVLhA I4T4Y €T UTALRX,
Our salon policy is to fix the problem within 7 days.
NGIN— Ly =Z4—F by XM 747 ¥ 747vhA7— 7a¥7h
However you need to pay for the tint color product.
BALDRY) Y — 1PV 7 HEUNIZ T HE A 2 W22 0WTBY T T,
b)—FE, FELEZIETWLEEET,
LLAED5h T —HOBMEEOABET T,

T— TR LT N7 A¥ALVAR?
Who was your hair stylist?
HYFOLRITDOILYFTH?

T4 T&H V—=Y4— HFyby T4— NNy 7 IRAI2=Hr—Tarv
| am sorry that we had a miscommunication.
CHHARZ ST LT EA,

74— LVIARXYF hF— ¥ T— TFT7 Ly by ANNVT AL UTF4Y 9T

=HHIT95

HT—

We recommend color shampoo for you to help maintain your color.

BT —HRICI AT = BHEWRYF TR

9



X NY—. Iak I T—= XFTYTH
You better not shampoo everyday.
WHWHO x> T—3BEIOWILEEA

T4 729 v TY77— T NATNV AF—, Nyvb byF4 4= =—F9 b+ N7
| know you prefer a pastel color, but today we need to have
T RIFAMNA ¥=hh7— HhTF— T49F 94N FA4TY 42 T T47— T4X

a slightly darker color which will lighten in a few days.
WNATVHREHLEDEITTH, AHIZPLBVDICH EIFEETwW2E5F 3,
FTILoD, THEOBICHHEIEET,

¥Z Fo b HrA F—I4q
Does that sound ok ?
ZNTHEALWTL LI R?

fxA TY4AR bFL 49bw
i Yes please, try it.

VLT E
[ IZOL—LELTNDDOMN
| LoAYBILTHIFHHEAS
B> = = - “_\\\\».
/‘ ~
YOAVICR TN I-oBEFHRIC
BFONTZLTHITEHE

LWWEIRZESZ oI DK !

¥r¥a— 747 A3IVT buTH4
Thank you for coming today.
TEREHNABEITIET

TA4ARA AKX T —FKY 77 %T F7AF #—EA
This is a coupon for your next service.
WoFrd 7+%#TT7—F by 4—=A0T 2o RXo—V|
Looking forward to seeing you soon!
CHELIRRPIOY—E A7 —FKT
THREZLENVBREBLTENE T

NG T FAARTA
Have a nice day!
Bw—H% |

10
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